
SAUNA GUESTS

People with open wounds, skin diseases or contagious diseases/infections as well as epileptics and people under the 
influence of alcohol are not allowed to use the sauna facilities. Children and young people under the age of 16 are not 
allowed to enter the sauna facility..

BEHAVIOUR IN THE SAUNA FACILITY/ INFUSIONS

Please avoid any disturbance of the peace (e.g..: noise, singing, whistling, the use of sound, image, film and video 
reproducing devices such as radios, media players, mobile phones, tablets, PCs etc.) as well as the disturbance of other 
bathing and sauna guests. In the bathing and sauna area, smoking is only permitted in the designated places. Food 
and drinks may only be taken in the designated bar and restaurant area. We also ask you not to reserve deckchairs 
and chairs. Self-guided infusions with ingredients brought along, such as fragrances, oils, creams, alcohol, etc. are 
prohibited; only the ready-made infusion water in the correct quantity is to be used for this purpose.   All saunas, steam 
baths and whirlpools in the nude area are to be used exclusively without clothing and without shoes.

GUIDELINES FOR SAUNA GUESTS

Before your first sauna session, please use the shower system to clean your body and only enter the sauna chamber dry. 
Always use a sufficiently large, dry seat and lounger towel as a base in the sauna chamber. The infusion is performed 
by the sauna and bathing staff at the specified times. During the infusion we request silence. The start of the infusion 
is visually indicated by a colour signal (colour light) in front of the entrance door and in the sauna chamber. During the 
infusion („red phase“), the sauna chamber may not be entered and may only be left in an emergency. The sauna is an 
alternating bath. Therefore, use the cooling devices provided for cooling down afterwards. Before using the swimming 
pools and whirlpools, we ask you to take a shower to maintain the water quality.

GENERAL GUIDELINES FOR THE USE OF THE STEAM BATHS AND SAUNAS

In order to avoid dangers and disturbances of the sauna‘s operation, we kindly ask you to carefully read and take 
into account the notices mounted in front of the individual chambers regarding the type and duration of use of the 
individual steam and sauna areas as well as the necessary hygiene instructions. People with chronic illnesses or those 
taking medication must consult their doctor before using the sauna.
 
     
LIABILITY

Liability for items brought along will only be accepted within the framework of the legal provisions on safekeeping 
(ABGB) and only on condition that these are „usual items brought into a bath“ and that other items such as money, 
jewellery, valuables are kept in the deposits offered. There is NO liability for bathrobes, bathing clothes, bath towels, 
bathing caps, bathing shoes, glasses, watches, cosmetics and similar items used in direct connection with the operation 
of the sauna.
		

SAUNA RULES
Our sauna and bathing facility aims to offer them relaxation and health.
Please understand that compliance with the following provisions
is in your interest and absolutely essential for your well-being. The sauna
rules are intended as a supplement to our house rules, which you have
acknowledged and agreed to with your access authorisation.



     
COMPENSATION FOR DAMAGE; CONTAMINATION AND LOSS

Please treat the equipment and furnishings with care and gentleness. Avoid any contamination and damage. The 
costs of any necessary damage repair or removal of contamination shall be reimbursed. If damage or contamination 
has been caused - even if unintentionally - please inform the bathing or sauna staff. In the event of loss of an entry 
authorisation (data carrier medium), the cash desk staff must be informed.

SUPERVISION

Please make it easier for the bathing staff to perform their duties in order to run the sauna without any problems. In 
this context, we ask you to follow the instructions of the bathing staff. The bathing staff are trained to be polite and 
courteous to the guests.

SAUNAORDNUNG


